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Hudng dan st dung the VCB Visa
tren ong dung Google Wallet™




Khach hang dang nhap Ung dung Google Wallet™

Khach hang chon Thém thé trén Ung dung, va
nhap cac théng tin theé sau:

SO thé
Ngay hét han thé
CVV

Luu y:

Khach hang chi lién két duoc cac san pham Thé Vietcombank Visa da duoc chuyén déi cong
nghé contactless (co biéu tuong contactless in trén mat truéc cua thé vat ly/ hoac thé phi vat
Iy duoc phat hanh qua VCB Digibank)

Ung dung Google Wallet™ c6 thém cac truong thdng tin vé Ho tén, dia chi, s6 dién thoai, m3
buu dién cua Khach hang trén man hinh dang ky st dung thé - cac thong tin nay co thé co
san (do Khach hang luu theo tai khodn Google) hoac Khach hang co thé tu dién thém - tuy
nhién cac thong tin nay khdng anh hudng t6i viec xac thuc thong tin thé ma Khach hang cung
cap néu trén.

Khach hang dong v Diéu khoan & Diéu kién sir dung thé Vietcombank trén
Ung dung Google Wallet™

Khéch hang xac thuc giao dich lién két the theo théng bao hién thi trén
Ung dung Google Wallet™

Ung dung Google Wallet™ hién thi thong bao dang ky the thanh céng sau
khi Khach hang hoan tat budc xac thuc.



Huéng dan thanh toan thé Vietcombank Visa
qua ng dung Google Wallet™

Tai POS

Khach hang ma& Ung dung Google Wallet™,
chon Thé mudn st dung thanh toan

Khach hang cham mat sau dién thoai gan

biéu tuong Contactless cda may
thiét bi chdp nhan thanh toan (POS)

Giao dich thanh toan thanh cong* - (ng
dung hién thi biéu tugng (tick V nhu hinh
dudi). Khach hang co thé kiém tra lich st
giao dich thé qua Ung dung Google Wallet™
trén man hinh Ung dung.




Hudng dan thanh toan thé Vietcombank Visa
qua ung dung Google Wallet™
Trén website/app mua sam truc tuyén

Trén website/(rng dung mua sam truc tuyén, tai buéc
Thanh toan (Checkout), Khach hang chon hinh thi&c thanh

toan Google Pay™ hoac é’n

Man hinh website/(tng dung mua sam truc tuyén hién thi
théng bao Giao dich thanh toan thanh céng*. Khach hang
co6 thé kiém tra lich st giao dich thé qua Ung dung Google
Wallet™ trén man hinh Ung dung

* Khach hang co thé can xac thuc vai moi Giao dich thanh toadn (sinh trac hoc, mat khau, mat
ma dang nhap thiét bi..) tay thudc lua chon/cai dat xac thuc giao dich cua Khach hang voi
Ung dung Google Wallet™,

Trung tdm HO tro khach hang 24/7
G/E) Toll - free: +84.1800.1565

bién thoai: +84.1900.54.54.13




